FULLS YEAR NIA
WARRANTY FOR
RESIDENTIAL AIR
CONDITIONERS

Email: info@nialimited.com
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STANDARD WARRANTY TERMS
AND CONDITIONS

This is an addendum to the Gree Warranty
Certificate issued by Nia and its authorized
dealers.

As the Exclusive Distributor of GREE
Products in the United Arab Emirates (UAE),
Nia Limited (Hereinafter referred to as “Nia”)
will handle all service, warranty related
affairs within the territory of U.A.E. only.

Our product, Gree Window Portable and
Wall-mounted type Air Conditioner (the
product] comes with full 5-year warranty
cover from the date of sale by Nia or its
authorized dealer.

The product is guaranteed to be free from
defects in workmanship and parts in the
warranty period. Save as provided below,
defects that occur within this warranty
period, under normal use and care will be
repaired or replaced at our sole discretion,
with no charge for parts or labor.

Nia reserves the right to replace the
Product or its relevant part with the same
or equivalent product or part including all
electrical and mechanical spare parts like
Compressor, Motor, PCB and Capacitor
under warranty. Where a replacement is
provided, the Product or part replaced
becomes the property of Nia.

Nia will bear the labor charges in the event
of repair or replacement of defective part
during the full Five (5) year warranty period.
NIA will also provide one “Free Preventive
Maintenance” between February and April
from the second year onwards until the end
of Five (5) year warranty period. In addition
to the above, Nia will refill refrigerant gas
totally free of charge.

PROOF OF PURCHASE

This warranty is extended by NIA on
presentation of original dealer invoice/
receipt/proof of Purchase duly affixed with
the following NIA WARRANTY HOLOGRAM
STICKER issued by NIA with unique Serial
Number for each Air Conditioner unit.
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Please keep your purchase docket or receipt
as proof of purchase and as proof of the
date on which the purchase was made.
The purchase docket or receipt must be
presented with the warranty certificate when
making a claim under this warranty. In the
event the proof of purchase is not presented,
then this warranty is invalid.

GENERAL EXCLUSIONS
AND LIMITATIONS

Plastic parts such as Grilles, Knobs, Louvers
and Remote Controllers are excluded from
this warranty.

This product has been manufactured to the
highest quality standards and is warranted to
the original purchaser only. This warranty is
not transferable.

Warranty is subject to the proper care
and maintenance of the product as
per manufacturer recommendations.

Please refer to the user manual for details.

Warranty is void in case of misuse and/
or modifications by unauthorized parties,
repairs or replacement of parts not supplied
or carried out by the GREE-NIA authorized
Service provider.

This warranty does not cover any defect
caused by an accident, misuse, abuse,
improper installation or operation, lack of
reasonable care, loss of parts, tampering or
attempted repair by a person not authorized
by the distributor.
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